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OUR VISION IS TO 
EMPOWER THE 

EVERYDAY 
AUSTRALIAN TO 

CHANGE THE 
WORLD THROUGH 
A SIMPLE CHOICE 

IN THEIR 
EVERYDAY LIFE. 

Mission Statement
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MARKETING MANAGER - FMCG
To apply for this role, please send your CV and cover letter 

to careers@thankyou.co and include the title of the 
role in the subject heading of your email.

LocationDepartment Reports toEmployment type

Collingwood, VictoriaMarketing General ManagerFull Time, 38 hours per week

POSITION SUMMARY & PURPOSE

As someone that is passionate about seeing the effects of poverty end in our lifetime, you will 
use your skills and knowledge to assist the growth of the Thankyou brand through its 
marketing activities.

You will collaboratively work alongside the team to engage the hearts and minds of supporters 
and consumers and to ensure that Thankyou becomes a household brand name in Australia, 
and one day, an internationally renowned brand in major markets throughout the world.

As Marketing Manager of Thankyou Products, you will dream of, plan and implement ways to 
reach our Impact goals by creating product and seeing it get into the hands of everyday 
Australians. You will drive sales and grow revenue through creating and implementing business 
strategies that increase ROI for our water, food and body care ranges. You will implement 
product, price, place and promotion strategies for every product, to drive market penetration 
and ensure growth in each category. In addition, you will manage and coordinate sampling 
events, market research initiatives, sponsorship arrangements, and in store marketing. You will 
be responsible for ensuring that all marketing initiatives not only build our Brand equity, but 
are also driven towards fostering sales and impact growth.  

1 of 5



4/108–112 Langridge Street, Collingwood VIC 3066     P: 1300 655 887     E: info@thankyou.co

YOUR RESPONSIBILITIES

THE KEY RESPONSIBILITIES OF THIS POSITION INCLUDE:

STRATEGIC FOCUS 

 › Creating, overseeing and measuring trade marketing and promotional spend within 
supermarket and retail to ensure ROI and product growth within each category. 

 › Developing business strategies based on consumer insights and market trends, leading to the 
provision of innovative solutions to generate growth and challenge category norms. 

 › Generating sales materials, sales pitches and marketing strategy of all existing products and 
new products. 

 › Conducting target market analysis of our food, water and body care ranges and implementing 
strategies to increase market penetration within each category. 

 › Developing and implementing product range specific marketing plans that focus on product, 
price, place and promotion. 

 › Ongoing monitoring and reviewing of product performance through collecting, analysing and 
summarising market, customer, competitor and sales data, and developing strategies to drive 
and deliver sales results. 

BEING AN EXPERT ON OUR MARKET POSITIONING 

 › Constantly researching, learning and building your knowledge base around market trends, 
gaps and opportunities as well as competitor movements and consumer preferences. 

 › Consulting with any other team members who may lean on your marketing expertise and 
knowledge. 

 › Protecting the Thankyou Brand by ensuring all products and external outputs align with the 
company values and beliefs.  
 
MARKETING EVENTS AND CAMPAIGNS 

 › Dreaming up, designing and implementing marketing campaigns that will directly impact 
Thankyou product sales through the supermarket, route and convenience channels.  

 › Managing the marketing budget and effectively allocating resources to sponsorships, events 
and campaigns that build our brand equity and achieve the best market penetration results 
possible. 

 › Building relationships with external stakeholders including events organisers and agencies. 

 › Managing and overseeing the Company’s participation at other conferences and trade shows
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THE PERSON SUITED TO THIS ROLE SHOULD:

INTERNAL EXTERNAL

 › have knowledge of a wide range of marketing techniques and concepts 

 › posses strong commercial acumen and business awareness of the FMCG industry 

 › have extensive experience in working closely with core business units in implementing sales-
driven marketing strategies 

 › be an excellent communicator 

 › be able to respond well to pressure 

 › think creatively & dream big 

 › be strategic and solutions-focused 

 › work well in a team and with a wide range of people 

 › be organised and methodical in budgeting, planning and reporting 

 › be proactive and able to take the initiative 

 › be able to motivate and inspire a team

 › Communications Team
 › Creative Team
 › Business Team

 › Contractors
 › Advertising relationships
 › Event relationships

YOUR SKILLS

KEY RELATIONSHIPS
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THE FOLLOWING INDICATORS WILL BE USED TO MEASURE 
YOUR SUCCESS IN THIS ROLE:

 › Measuring and meeting targets for increased brand and product awareness. 

 › Effectively supporting our Business Team by thoroughly understanding their needs and 
strategies and delivering on marketing initiatives that drive sales growth and positive customer 
relationship management. 

 › Being resourceful and effectively working within a limited budget and achieving maximum 
brand penetration through innovative thinking and building great relationships with agencies, 
event organisers and other external stakeholders. 

 › Preparing reports accurately and in a timely manner. 

 › Communicating and collaborating effectively with team members. 

 › Preparing effective marketing plans and budgets within the correct timeframes. 

 › Managing and implementing all advertising and promotional activities to a high professional 
standard and within set deadlines and budgets.

YOUR SUCCESS
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QUALIFICATIONS

EXPERIENCE

A Degree/relevant qualification in Marketing

QUALIFICATIONS & EXPERIENCE

 › at least 5 years of experience in the marketing field, with preference given to FMCG industry 
experience 

 › at least 1 year of managerial experience 

 › experience in product management and/or product development

To apply for this role, please send your CV and cover letter to careers@thankyou.co 
and include the title of the role in the subject heading of your email.
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